
ENDERBY MEDICAL CENTRE PATIENT PARTICIPATION GROUP  

MINUTES OF MEETING HELD ON 6 OCTOBER 2014 AT 7.15 PM 

PRESENT: Dr H C Bhutani, Mrs U K Bhutani; Mrs J Read, Geoffrey Fairgrieve; Helen Smith; Peter 

Langston; Paul Diamond and Penney Diamond; Michael Cooke, Susan Wareham. 

AGENDA ITEM 1 – Apologies: Kevin Fingleton; Annette Talbot; Pamela Moreton 

AGENDA ITEM 2 - Minutes of last PPG Meeting 14.7.14 

PPG member Geoffrey Fairgrieve informed members that he had attended a recent meeting Annual 

UHL Meeting, but that there was no further news to report on the proposed closure of the Leicester 

General Hospital. 

The minutes of the last meeting were agreed by all PPG members present.   

AGENDA ITEM 3 – Matters arising and actions undertaken 

a) Travelling Families – Dr Bhutani informed PPG members that a meeting had been arranged 

with the Travelling Families Liaison Officer, based at Blaby District Council, at the Practice and 

any points raised from the meeting and actions taken would be fed back to the PPG at the next 

meeting in January 2015. Action:  Helen Smith (Chair) & Michael Cooke (Vice Chair) to 

discuss with other PPG’s & write a letter to the CCG 

b) Practice Survey – Results still to be finalised and will be presented at the next PPG Meeting in 

January 2015 

AGENDA ITEM 4/8 – Patient Participation Reference Group 

Michael Cooke had attended a recent Patient Reference Group Meeting (Better Care Together) 

presented by Tim Sacks, Chief Operating Officer, East Leicestershire & Rutland Clinical Commissioning 

Group, on making Primary care fit for the future world of an ageing population, with greater patient 

needs and expectations; maximise continuity of care; a place where new and existing GPs want to 

work, however many General Medical Practitioners in Leicestershire are already over the age of 50 

years.  The current training places available for new doctors’ stands at approximately 100; however 

many newly qualified doctors are choosing to stay in a hospital setting.  The Better Care Together 

Scheme aims to look at categorising patients’ needs at a local level and taking GPs’ out of the equation.  

A new Chief Executive has recently been appointed; the Programmes will run over 5 years with the 

aim to save £500,000.  The PPG Chairs/members felt it beneficial to attend future meetings regarding 

Better Care Together to keep abreast of information and issues that may affect General Practice.  Dr 

Bhutani is already a member of a GP Reference Group and aware of the Better Care Together Scheme. 

PPG member Penney Diamond asked if the new Lubbesthorpe development would have an impact on 

the Practice and whether the GPs’ were looking at closing the list; Michael Cooke (Vice Chair) talked 

about there being an ‘around table session to discuss this issue’ and informed us that NHS England at 

Grove Park presently restructuring.   Action:  MC to circulate minutes of the above meeting to the 

Patient Participation Group members 

AGENDA ITEM 5 – Patient Survey 

The results of the Survey will be forwarded to PPG members prior to the next PPG meeting on 

Monday, 26 January 2015. 



AGENDA ITEM 6 – Members Issues and Concerns 

a) Practice Nurse and phlebotomist appointments - Helen smith (Chair) the Practice staff 

asked why Practice Nurse and Phlebotomy appointments were not presently available to book 

online.  Mrs Bhutani explained that Practice Nurse Appointments have varying times e.g.  15 

mins/20 mins/ 30 mins due to the nature of the appointments e.g. coil fittings, diabetic 

reviews, asthma reviews and at present the Practice did not feel it was feasible, however Mrs 

Bhutani will look at the possibility of online Phlebotomy appointments. 

b) NHS England Patient Safety Alert 2nd September 2014 training for all staff to recognise 

possible symptoms of SEPSIS (PPG member Penney Diamond) – PPG member Penney 

Diamond raised this agenda item for discussion as she wanted to raise the awareness of Sepsis 

further amongst Practice staff, as her husband had personally been affected by Sepsis.   She had 

attended recent seminars on the subject of sepsis and had brought a copy of a case study and 

briefly described symptoms that patients could present with e.g. flu like illness and especially 

patients that have undergone a recent medical procedure and the importance of having a 

robust action plan of compliance.  Dr Bhutani commented that the topic of ‘Sepsis’ would be 

discussed at the next Practice Staff Meeting amongst staff to raise their awareness.   PPG Group 

also to look at inviting a speaker along to talk about a specialised topic e.g. prostrate cancer; 

venue would need to be confirmed as the Practice feel numbers would be too high to 

accommodate in the waiting are.  Action:  --- 

AGENDA ITEM 7 - Patients’ missed appointments (DNA’s) - Quarterly audit by Practice 

Dr Bhutani informed PPG members that, as requested, a recent audit had been carried out of patients 

who had not attended for their appointments at the Practice.  The results had showed non-attendance 

across all 3 GPs’, Locum doctors; Midwife; Practice Nurse and Midwife appointments; there were 

significantly more DNA’s for Practice Nurse Appointments’ and Locum doctors.  The Practice will 

continue to monitor the situation and re-audit 3-6 monthly; CCG members requested that the results 

are age banded.   Previously the Practice had displayed signs listing the number of missed 

appointments at the Practice and it was suggested to continue to do this in future to alert patients and 

to also display on the Practice Jayex Appointment Board and ? an alert message to be added to patient 

records who persistently do not attend for their appointment to speak to a doctor before being given 

an appointment.   Helen Smith (Chair) pointed out that other Practices within the CCG Website were 

also experiencing similar problems.  Action:  Mrs Bhutani to look into the possibility of DNA alert 

message to be added to patients records who persistently DNA.   

AGENDA ITEM 9 Extended Hours – amendment of appointment sessions 

The Practice has reviewed extended hours appointments; the GP’s preference is face-to-face 

appointment as opposed to telephone consultations and PPG members were agreeable to this request.  

AGENDA ITEM 10 – Practice Defibrillator 

PPG member Sue Weston commented that a defibrillator has now been erected outside the Enderby 

Co-op on Mill Lane (opposite the paper shop) and that she is still awaiting further information from 

the British Heart Foundation re: possible Practice defibrillator. 

AGENDA ITEM - 11 Repeat Prescriptions 

Helen Smith (Chair) raised this issue and wanted clarification on the ‘repeat prescription’ procedure 

at the Practice, as a recent request for both herself and husband had been sent to a local pharmacist, 



however they do not use a pharmacist to request or collection prescriptions on their behalf.  Dr 

Bhutani informed Helen that the matter would be looked into and that the Practice would provide her 

with some feedback.  As a rule the Practice will only send prescriptions nominated pharmacists listed 

on patients’ records.   

The PPG members were shown a copy of the new patient ‘Pharmacist Nomination Form’ for electronic 

repeat prescriptions; patients who wish to partake in the scheme are asked to complete the form  and 

give to their ‘nominated pharmacist’; the pharmacist will then enter this information on the ‘spine’ 

which can then be viewed on the patient’s medical record.  Patients can collect a form from the 

Reception desk with a list of local pharmacists and are opportunistically informed.   Dr Bhutani 

commented that acute prescriptions will still be generated by a GP and patients alerts e.g. overusing 

medication are brought to the attention of the GP.  

PPG member Penney Diamond had recent issue regarding medication that was not available at the 

pharmacist; she rang to ask for a prescription for alternative medication could be done by the doctor 

that afternoon as she needed to start the medication that day and continue over the weekend, 

however she was told that the request was ‘not an emergency’.  Dr Bhutani assured Penney that her 

comments had been taken on board and that the matter would be discussed at the next Practice staff 

meeting.   

AGENDA ITEM 12 – Parking 

Helen Smith (Chair) commented that recent parking around the Medical Centre had become very 

congested and asked if there was anything that could be done to improve the situation.  Dr Bhutani 

explained that Practice staff are encouraged to park their cars at the front of Practice so that car park 

spaces are available to patients; unfortunately there is no additional car park spaces planned at the 

present time, but the Practice would continue to monitor the situation.   

AGENDA ITEM 13 – Virtual PPG 

Agenda item held over to the next meeting in January 2015.   

AOB  

a) Practice CQC Report  

Further to a subsequent visit by the CQC in June 2014, Mrs Bhutani informed the PPG that the 
Report had now been received to say that all standards inspected had now been met and that this 
Report can be accessed on the CQC Website. 

b) Enderby Medical Centre GP recruitment crisis – Dr Bhutani informed PPG members that the 
Practice has recently advertised for a new salaried doctor, but unfortunately the response has not 
been positive and that doctor’s prefer to come as a locum doctor.  Dr Bhutani described how city; 
county practices and vocational training are all struggling to recruit new doctors with the 
increased workload and paperwork amount of paperwork that GP’s now have to do.   

c) Friends & Family Test – The PPG members were informed of the new NHS questionnaire to 

gather feedback from patients so that views can be better understood and services can continually 

be reviewed.  Patients will be encouraged by the Practice to complete the questionnaire that asks 

the patients to complete 2 questions:  Q1. “How likely are you to recommend our service to friends 

and family if they needed similar care or treatment?”  And a Q2. (optional)  “Please tell us the main 

reason for choice of answer”.  Questionnaires will be available for completion in various ways e.g. 



waiting area; on-line; SMS text message.  The Practice will collate the data and to start to submit to 

NHS England in February 2015.  

d) Date & time of next meeting:  Monday, 26 January 2015 at 7.15 pm  

 


