
ENDERBY MEDICAL CENTRE PATIENT PARTICIPATION GROUP  

MINUTES OF MEETING HELD ON 13 JANUARY 2014 7.15 PM 

PRESENT: Dr H C Bhutani, Dr N Lee, Dr N Khan,  Mrs U K Bhutani, Mrs J Read, Pamela Moreton; 

Geoffrey Fairgrieve; Rachel Symonds; Helen Smith; Pauline Ginnetta; Anne Johnson; Michael 

Cooke; David Bolton; Sue Weston. 

APOLOGIES:   Michael Clarke; Trevor Peake; Colleen Smith. 

Agenda Item:- 

2&3 Minutes of last meeting 

a. Magazines available in the waiting area; they are too old and ‘tatty’, would it be possible for the 

Practice to have more literature for reading that is up-to-date.  Unfortunately, since the last 

meeting the magazines; toys and sofa have been removed from the waiting areas due to infection 

control guidelines; the Practice would need to clean the above items too often and document as 

evidence for the Care Quality Commission; so the decision was made to remove the items to reduce 

the staff workload. 

b. Request by patients to have room numbers, as opposed to clinician identifier, e.g. midwife, as 

personal information is being seen by other patients in the waiting area – Dr B/UB informed PPG 

members that the Practice appointment board had been amended so that patients are now called 

to their appointments, excluding doctors, to room numbers and that identifiable information e.g. 

midwife is not visible.   

c. Touchscreen – PPG members informed that the Touchscreen (patient system for ‘arriving’ their 

own appointments) has been looked at by the IT Department and is now in good operable 

condition and no further problems have been reported to Practice staff. 

d. On-line appointment/prescription service - PPG member MC asked if he had experienced any 

further problems with the on-line appointment/prescription service; MC replied that he had not 

tried to access the system since the last PPG meeting in September; UB reported there had also 

been no further problems encountered by patients since the last PPG meeting. 

4 Information on number of patients registering with the PPG 

The Chairs commented that the existing core group members of 10-12 is a good number but they 

would like to encourage other patients to become PPG members either by virtual communication 

or committee and suggested perhaps their own notice board in the waiting area; Suggestion made 

by some of the PPG members for members of the group to sit in the waiting area and talk to 

patients to gain further comments about the Practice and gain new members.  This motion was 

agreed by all members at the meeting.  

DR B & Mrs B informed PPG members the PPG is promoted on the Practice Appointment Board, 

Practice Website; Practice Leaflet and application forms in the waiting area.  GP’s commented they 

do receive good feedback from patients with reference to how well they are treated and personal 

attention with good access for appointments.   

HC & MC had recently attended the PPG Locality Meeting on 5 December 2013 & PPG Networks 

where many practices expressed views about their practices; they found many PPG have different 



standards and different patient experiences; they picked up some good ideas and contacts details 

and hopefully will be bringing back some good ideas to the group.  

5 Feedback on CQC inspection; carpets; elbow taps; wall; pedal bins  

PPG members asked about the Practice CQC recent inspection in November 2013.  Dr B & UB gave a 

brief account of minor issues raised by the CQC inspectors.  The Chairwoman and Chairman were 

given a copy of the actions the Practice will undertake to improve the standards expected by the 

CQC.   

6 111 Rollout – detailed on website: advertised around Practice: Practice leaflet – to be updated by 

30.4.14 

The Chairs asked Practice staff if there had been any problems encountered with the ‘111’ rollout 

to patients.  111 is promoted via the Practice Appointment Board; Practice telephone system; 

posters; Practice Website.  The Chairwoman/Chairman advised members that there is the option to 

invite a service member along to the meetings to discuss the above topic or similar should the PPG 

or Practice wish to do so. 

7/8 Comparative performance data & Practice Problems e.g. implications of A&E problems at LRI 

The Chairs asked if the Practice had experienced any problems with patients presenting to the A&E 

Department.  NL explained that a lot of work had been done in-house looking at ‘trends’; educating 

patients; improving access of appointments; looking at patients who are vulnerable and preventing 

admission to hospital.  GP’s finding not enough beds available when admitting patients and, as a 

result, the Practice is being charged twice for patient attendances e.g. x1 for attending A&E and x1 

for admission and would the Group like to engage in making this known to more patients.  MC 

commented that this was an area the Group could focus on to maintain the current Practice 

standards or improve.  

9 Patient Feedback on Practice   
 

The Chairs asked if the Practice received regular feedback from patients.  Practice members replied 

that patients are encouraged to give feedback; the GP’s receive written and verbal feedback in the 

form of cards; completed feedback forms and suggestion cards that can be placed in the 

‘Suggestion Box’ situated inside the Practice Foyer.  A few patients’ comments were presented to 

the Group for perusal.   

10 Electronic Data Sharing Module 

JR gave the Chairs a ‘patient leaflet’ regarding the EDSM system that is due to go live at the Practice 

on 17th February 2014.  A copy of this leaflet can be viewed by the following link: - 

http://www.enderbymedicalcentre.co.uk/Library/EDSM.pdf  

You can choose not to share your electronic record with other care services.  
How is my decision recorded?  
SystmOne (computer system) has two settings to allow you to control how your medical information is shared:  
1. Sharing OUT - This controls whether your information entered at this service can be shared with other NHS services (i.e. made 
shareable).  The GP can share information IN and OUT; the district nurse can share IN and OUT; the smoking clinic can only 
share information OUT but not IN  

http://www.enderbymedicalcentre.co.uk/Library/EDSM.pdf


When you are first or next seen at the care service, you’ll be asked the following questions: 1. Do you consent to the 
information that is recorded about you here being made available to other NHS care services that care for you and also use 
SystmOne? If you answer YES Clinicians at other services that care for you and use SystmOne will (with your consent) be able to 
see the information recorded here. For example, a district nurse that visits you would be able to see the data entered by your 
GP.  If you answer NO the clinician will be prevented from sharing the information entered here with other services caring for 
you.  2. Do you consent to allow this care service to view information about you that has been re-corded at other services 
where you also receive care? (You must also have consented for information to be ‘shared out’ of those services)  
If you answer YES this care service will be able to view information recorded on your patient record by other NHS services.  
If you answer NO this care service will not see any information recorded at any other NHS service (even if those services have 
the consent to share information out).  
2. Sharing IN This controls whether information that has been made shareable at other NHS care services can be viewed by this 

care service or not (i.e. Shared in). Action: - JR (Secretary) to circulate to PPG members  

 

11 AOB 

a) PPG member asked Dr B if the Practice would be appointing another GP to the Practice; Dr B 
advised members he would be working at the Practice during 2014-15; the Locum Doctor is 
presently working 6 sessions and the plan is to increase to 7 sessions next year and then full-time.   

b) Patient Satisfactory Survey – PPG Group members advised that the Practice would like to run an 
annual Patient Satisfaction Survey 2014 again and would welcome the views from the PPG 
regarding areas for focus.  A selection of Survey questions to be circulated to PPG members.  
Action: - JR (Secretary) to circulate to PPG members 

c) The Chairs invited the PPG members to an informal group meeting at Palmer’s Garden Centre Café 

to discuss items from the meeting i.e. Terms of Reference, on 5 February 2014 at 11.00 am. 

d) Next Meeting of the Enderby PPG - Monday, 28 April 2014 at 7.15 pm. 

e) The Meeting closed at approximately 8.45 pm 

 

 

 

  

  

  

 

 

 

 

 

 

 

 

 



 

 

 

 

 


