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Background 

During the Autumn of 2012 the Practice commenced setting up a Patient 

Reference Group ( PPG ) in order to give the practice patients a say in 

how the services provided by the Practice could be developed and 

improved and for patients to take an active interest in local health care. 

The Practice produced an information sheet and promoted the PRG to 

patients using leaflets, notice board and LED display 

To date 14 patients have expressed an interest in joining the PRG, and 

the make-up of the group reflects the practice population.  

Further work will be done to try and achieve a greater diversity in the 

age and ethnic mix of the group. 

Patient Survey 

In preparation the Practice undertook a patient survey to canvas the 

views of the patients as to what they felt were the priority issues for the 

PRG to consider.  Patients attending the surgery were given a survey 

letter “Your Views on Making Our Services Better “. 

Website 

The Practice also commissioned a Practice website, and this is now set 

up and being continually updated. 

Result of Initial survey 

The actual number of surveys taken was not known as these were 

handed out, but also available for patients to pick up. 

Patients were asked to indicate their preferences by ticking various 

suggestions and also indicating any others that they felt were important 

to them. 



 

55 responses were received. Of which:- 

 40 indicated one or more preferences 

 15 did not indicate any preferences 

All the responses were analysed and the priorities were as follows 

 Clinical Care 24 

 Making an appointment 20 

 Speaking to the doctor on the telephone 19 

 Opening Times 13 

 Reception issues 4 

 

Follow up and further Survey 

As a result of the initial survey and the analysis of the responses, it was 

decided to survey patients on specific questions and this survey 

commenced in March 2013. 

It was decided to carry out the survey by doctors, nurses and reception 

handing out survey sheets and to carry on until 200 responses were 

received. This is ongoing 

PRG Meeting 

The patients who initially responded and expressed an interest in joining 

a group have been invited to a PRG meeting to take place in May 2013. 

The group can then discuss the survey results and then produce its 

action plan for the Practice to take forward. 

Conclusion 

The PRG is in its early stages but the Practice has made great efforts in 

trying to establish the group and to canvas views from its patients. 

Further work is on-going, both to make the composition of the group as 

wide and inclusive as possible, and to involve patients in their local 

health care provision.   

 



 

 

 

 

 

 

 


