
ENDERBY MEDICAL CENTRE PATIENT PARTICIPATION GROUP  

MINUTES OF MEETING HELD ON 15 FEBRUARY 2016 at 7.15 PM 

PRESENT:   
Dr H C Bhutani, Mrs U K Bhutani, Mrs J Read, Helen Smith, Paul Diamond &   
Penney Diamond, David Bolton, Mrs S Wareham, Michael Cooke, Pauline Ginetta, Professor S Ghosh.  
 
AGENDA ITEM 2 – Apologies:  

None 
 
AGENDA ITEM 3 - Minutes of last PPG Meeting 20.7.2015 

The minutes of the last PPG meeting, held on 12 October 2015, were agreed by all PPG members 

present – no amendments. 

AGENDA ITEM 3 – Matters arising and actions undertaken 

(Item 11 AOB minutes of Jan 2015 & 13.4.15; 20.7.15) Waiting room – children’s play area The 
children's play area in large waiting area is now completed; fun and colourful stickers are on the 
wall; there is future consideration to also have a magnetic board on the wall. Action: matter 
resolved. 
 
(Item 11 AOB minutes of Jan 2015 & 13.4.15; 20.7.15) Practice car park   
Mrs Usha Bhutani had received no reply to the letter sent to the Post Office Head Office regarding 
the post office van parked close to the junction of the Practice for the majority of the day. 
Mrs Bhutani has received notice from the Council regarding future plans for the implementation of 
double yellow lines around the junction near the Practice; members felt this would help to alleviate 
the parking of the above said vehicle. 
 
(Item 7b carried forward from previous meetings) Patients’ missed appointments (DNA’s)  
Helen Smith (Chair) recently attended East Leicestershire & Rutland Locality Meeting, members 
we're shown a DNA audit tool. Helen has registered as a user to see whether this tool can offer the 
EMC PPG any useful information.  A decision was made to remove this item from the agenda until 
September 2016 in light of the Practice recruiting another clinician/GP pending Dr Bhutani’s 
retirement from the Practice at the end of March 2016.   Practice members to remain active in 
obtaining up-to-date landline and mobile telephone numbers so that the Practice SMS text message 
can confirm and remind patients of their appointments. 

A view was expressed that we have spent a lot of time on this issue without coming up with any 
improvements.  Perhaps we should regard DNA’s as a Practice “overview”.  Action: matter resolved. 
 
Item 6 carried forward from previous meetings) Practice Defibrillator 
Michael Cook (Vice Chair) was in receipt of a 1 quotation from a company called Skill Base and 
currently awaiting a 2nd quote from the Community Heartbeat organisation in order to complete the 
application process for the Practice defibrillator.  Michael will update members at the next PPG 
Meeting to be held in May 2016.  
 
 
 



(Item 11 carried forward from previous meetings) Poster to inform patients about GPs’ at the 
Practice 

As previously requested by PPG members, a poster informing patients the days worked at the 
Practice by General Practitioners and their specialised interests is now on display on the noticeboard 
in the large waiting area. Action: matter resolved. 
 
AOB from last meeting 12.10.2015 Prostate Event held at the Enderby Medical Centre October 2015.  
PPG member Penny Diamond had asked the Practice to monitor the request for PSA tests subsequent 
to the 2 events and determine how many of the tests were positive/negative.  The Practice reported 
there had been an increase in the percentage of patients requesting PSA tests post event; Penny asked 
if the Practice could look at data 3 months pre-event and data from July 2014-January 2015.  Action:  
Julie Read to run Practice report and update Penny with the figures. 

Item 5 (12.10.15) 28/56 day prescribing (CCG issue) The Practice reported an increase in the 
Practice Pharmacist’s workload; local pharmacists continue to request medication not authorised by 
patients; Practice members commented they are working on this issue.  Dr Bhutani informed 
members that a proposal has been put forward to CCG's for 56 day prescribing as opposed to 28 
days. 
 
(Item 7 carried forward from previous meetings) Practice Patient Survey 
Patient Survey 2015 to 2016; PPG members looked through the results of the recent Survey.  
Members commented the results were very pleasing and reflected a high standard of performance; 
PPG members asked the Practice members to feedback the results of the Survey to patients, replying 
to comments raised, via Practice noticeboards and Practice Website.  Action:  Julie Read  

Agenda Item 3 – Virtual Patient Participation Group Members Campaign 
PPG members are keen to recruit more ‘virtual’ PPG membership; they feel the small group that 
attends the PPG meetings held at the Practice works well, but would benefit from additional input 
from other patients who use the Practice.     A suggestion was made to promote this on the PPG 
Practice noticeboard in the waiting area.  Further discussion focused on the future development of a 
PPG newsletter, members are keen to include health topics and other useful information for 
patients; Dr Bhutani showed a newsletter example from a practice he had worked at previously 
many years ago.    Members also discussed holding another promotional event e.g. obesity, diabetes 
in light of the success of the Prostate Event held in October 2015.  The PPG Chairs will be attending 
the Locality Forum on 17.3.16 at which they will ask for any supporting literature; other PPG 
members are welcome to attend.    
 
Agenda Item 4 – Listening Booth Feedback 
Members had been sent a copy of the feedback regarding the recent Listening Booth event held by 
the ELRCCG; patients were opportunistically asked for their comments; the Practice received positive 
feedback and patients’ comments were very pleasing.    
 
Agenda Item 5 – Mystery Shopper 
Helen Smith (Chair) unfortunately was not able to recollect why this item was on the agenda, but will 
gather more information regarding this to report back at the next PPG meeting in May 2016. 
 
Agenda Item 5 – Update on Senior Partner Role at the Practice  
Pending Dr Bhutani’s retirement on 31.3.16, PPG members asked for an update on the GP structure 
at the Practice once Dr Bhutani leaves.    Dr Bhutani commented that Dr N Lee will be the named GP 
Practice Lead for Practice communication.  Professor Ghosh briefly outlined the structure and 
direction the Practice will take in the future - the Practice is actively seeking to employ an additional 



part-time GP, however this remains a problem and, in order to maintain a high level of access for 
patients, the Practice is looking at using clinical skills more effectively.  To this end, the Practice has 
employed a Nurse Practitioner to help evaluate chronic disease management and triage acute minor 
illness; the Practice is already continuing to use the service of a Clinical Pharmacist, who will look at 
expanding his role to take on more face-to-face consultations to deal with medication related issues 
and minor illness advice.   
 
Aob 

 David Bolton asked re-boundary of catchment area where the practice and whether the 
Practice would be taking on patients from the Blaby area. Prof Ghosh commented that the 
Practice will assess this at some point in the future. 

 

 PPG member Penny Diamond requested an antibacterial dispenser adjacent to the 
touchscreen; Practice agreed to address this over the next couple of months. 

 

 Dr Bhutani informed members he has been invited to attend as a delegate at a Seminar 
organised by the Chief Minister of the Haryana State in India to provide advice regarding 
primary health care services on 9.3.16. 

 

 The next PPG meeting is planned for Monday, 16.5.16.  
 
 
 
 
 
 
 
 
 


